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Severn Trent Plc confirms record sixth year of four-star EPA status 

 

Severn Trent Plc is proud to announce that Severn Trent Water has been awarded the highest-possible four-star 
status in the Environment Agency’s 2024 Environmental Performance Assessment (‘EPA’). This award marks 
six consecutive years of industry-leading environmental performance – twice as long as any other water company 
has ever achieved. 
 
 
Liv Garfield, Chief Executive, said:  

 
“Being awarded four-star EPA status is testament to the incredible teams at Severn Trent, the focus we place 
on these metrics, and the real, lasting change we’re delivering for the environment. It’s the result of hard work, 
major investment over many years, a real understanding of our infrastructure, and strong collaboration with our 
partners and communities.  
 
“It’s the sixth consecutive year that we have achieved the top-rated award, with a backdrop of tightening 
environmental standards. One year is a milestone – six years is an industry record, and our teams are proud of 
it. And with our largest-ever investment programme underway, we’re fully focussed on driving the 
environmental improvements our customers and communities expect.”  
 
 
The EPA is a tool used by the Environment Agency to assess and compare the performance of water companies 
in England. The assessment currently comprises seven different metrics which tighten every year to drive 
continued improvement in environmental standards. We are pleased to have maintained the highest-possible 
four-star status against these increasingly stretching targets. 
 
As part of our delivery of four-star status, in the 2024 assessment period we have:  

• Completed 580 environmental improvement schemes, meaning in the five years of AMP7 we have 

delivered 1,691 Water Industry National Environment Programme (‘WINEP’) schemes; 

• Achieved over 99% compliance with our discharge permits across our 648 wastewater sites;  

• Delivered the joint best pollutions performance in the sector, and the best pollutions performance 

across the past five years, while yet again meeting our serious pollutions and self-reporting targets; 

• Achieved 100% compliance on satisfactory sludge use and disposal, meaning we have been 100% 

compliant in all eight years in which the measure has been live since 2013; and 

• Once again hit our target on the Supply Demand Balance Index, which measures the water available 

for supply compared to potential dry year demand, thanks in part to our best ever leakage performance 

which has culminated in a leakage reduction of 16.8% across the past five years. 

 
Almost ten months into the 2025 assessment period, we are on track to achieve a seventh consecutive year of 
four-star environmental performance. A range of initiatives are underway to drive continued year-on-year 
improvement, including upgrades to over 400 sewage pumping stations, the expansion of our proactive response 
teams to respond to incidents quickly, and further utilisation of AI to predict pollutions before they occur. 
 
Details of the Environmental Performance Assessment and individual metrics can be found at: 

https://www.gov.uk/government/publications/water-and-sewerage-companies-in-england-environmental-

performance-report-2024. 
 

 

  

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fwater-and-sewerage-companies-in-england-environmental-performance-report-2024&data=05%7C02%7CAndy.Farrell%40severntrent.co.uk%7C7086562f42ce4c9420c208de117fbd1b%7Ce15c1e997be3495c978eeca7b8ea9f31%7C0%7C0%7C638967437557193219%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xfNcWy0DvKAhM7vCx63nJ093TpBv3WQIUS9ckFrcBXY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fwater-and-sewerage-companies-in-england-environmental-performance-report-2024&data=05%7C02%7CAndy.Farrell%40severntrent.co.uk%7C7086562f42ce4c9420c208de117fbd1b%7Ce15c1e997be3495c978eeca7b8ea9f31%7C0%7C0%7C638967437557193219%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xfNcWy0DvKAhM7vCx63nJ093TpBv3WQIUS9ckFrcBXY%3D&reserved=0
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Enquiries 

 

Investors & Analysts     

Nicola Whitehouse Severn Trent Plc +44 (0) 748 450 8198 

Head of Investor Relations   

     
Andy Farrell Severn Trent Plc +44 (0) 798 939 0825 

Investor Relations Manager    

     Media     

Robin Walker Cardew Group +44 (0) 794 654 6933 

Press Office Severn Trent Plc +44 (0) 247 771 5640 

 

 

Cautionary statement regarding forward-looking statements 

This document contains statements that are, or may be deemed to be, ‘forward-looking statements’ with respect to Severn Trent’s 
financial condition, results of operations and business and certain of Severn Trent’s plans and objectives with respect to these 
items.  

Forward-looking statements are sometimes, but not always, identified by their use of a date in the future or such words as 
‘anticipates’, ‘aims’, ‘due’, ‘could’, ‘may’, 'will', 'would', ‘should’, ‘expects’, ‘believes’, ‘intends’, ‘plans’, 'projects', ‘potential’, 
‘reasonably possible’, ‘targets’, ‘goal’, ‘estimates’ or words with a similar meaning, and, in each case, their negative or o ther 
variations or comparable terminology. Any forward-looking statements in this document are based on Severn Trent's current 
expectations and, by their very nature, forward-looking statements are inherently unpredictable, speculative and involve risk and 
uncertainty because they relate to events and depend on circumstances that may or may not occur in the future.  

Forward-looking statements are not guarantees of future performance and no assurances can be given that the forward-looking 
statements in this document will be realised. There are a number of factors, many of which are beyond Severn Trent's control, that 
could cause actual results, performance and developments to differ materially from those expressed or implied by these forward-
looking statements. These factors include, but are not limited to: the Principal Risks disclosed in our latest Annual Report and 
Accounts (which have not been updated since the date of its publication); changes in the economies and markets in which the 
Group operates; changes in the regulatory and competition frameworks in which the Group operates; the impact of legal or other 
proceedings against or which affect the Group; and changes in interest and exchange rates.  

All written or verbal forward-looking statements, made in this document or made subsequently, which are attributable to Severn 
Trent or any other member of the Group or persons acting on their behalf are expressly qualified in their entirety by the factors 
referred to above. This document speaks as at the date of publication. Save as required by applicable laws and regulations, Severn 
Trent does not intend to update any forward-looking statements and does not undertake any obligation to do so. Past performance 
of securities of Severn Trent Plc cannot be relied upon as a guide to the future performance of securities of Severn Trent Plc.  

Nothing in this document should be regarded as a profits forecast.  

Certain information contained herein is based on management estimates and Severn Trent's own internal research. Management 
estimates have been made in good faith and represent the current beliefs of applicable members of Severn Trent's management. 
While those management members believe that such estimates and research are reasonable and reliable, they, and their underlying 
methodology and assumptions, have not been verified by any independent source for accuracy or completeness and are subject to 
change without notice, and, by their nature, estimates may not be correct or complete. Accordingly, no representation or warranty 
(express or implied) is given to any recipient of this document that such estimates are correct or complete.  

This document is not an offer to sell, exchange or transfer any securities of Severn Trent Plc or any of its subsidiaries and is not 
soliciting an offer to purchase, exchange or transfer such securities in any jurisdiction. Securities may not be offered, sold or 
transferred in the United States absent registration or an applicable exemption from the registration requirements of the US 
Securities Act of 1933 (as amended). 


