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Mahanagar Telephone Nigam Ltd.
(A Government of India Enterprise)
CIN: L32101DL1986GO01023501

MTNL/SECTT/SE/2017
April 10,2017

To

The Secretary,
Stock Exchanges,
BSE/NSE/OTCQX

SUB: Compliance of Regulation 13 of SEBI (Listing Obligation and Disclosure
Requirements) Regulations, 2015 — Statement of Investor’s Complaints of Mahanagar
Telephone Nigam Limited for the quarter ended 31° March, 2017.

Dear Sir,

Pursuant to Regulation 13 of SEBI (Listing Obligation and Disclosure Requirements)
Regulation, 2015, we are forwarding herewith the Statement of Investor’s Complaints for
the quarter ended 31% March, 2017 for your kind information.

Kindly acknowledge the receipt of the same and take the same on record.

Thanking you,
Yours® Faithfully,
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(SR SAYAL)
COMPANY SECRETARY
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Mahanagar Telephone Nigam Ltd.
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(A Government of India Enterprise)
CIN: L32101DL1986GOI1023501

@Sl &l AT

STATEMENT OF INVESTOR’S COMPLAINTS OF MAHANAGAR TELEPHONE NIGAM LIMITED FOR THE

QUARTER ENDED ON 31* March, 2017

Sl. No. PARTICULARS REMARKS

1. Number of Investor Complaints pending at the beginning 0

of the Quarter

2. Number of Investor's Complaints received during the 0
Quarter

3. Number of Investor's Complaints disposed of during the 0
Quarter

4. Number of Investor’s Complaints remaining unresolved 0

at the end of the Quarter
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Company Secretary
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BEETAL

BEETAL FINANCIAL & COMPUTER SERVICES (P) LTD.
(SEBI approved category | Registrar & Share Transfer Agents SEBI Reg. No.: INR 000000262)
CIN No: U67120DL1993 PTC 052486
Regd & Admn. Office: BEETAL HOUSE, 3" Floor, 99 Madangir, Behind LSC
Near Dada Harsukhdas Mandir, New Delhi-110062, Phone: 01 1-29961281-83

Fax: 011-29961284 Email: beeclal@beetalfinancial.com ,Web Site: www.bectalfinancial.com

Ref: -BTL/QRTMAR17/06/117 Dated: 05/04/2017
MAHANAGAR TELEPHONE NIGAM LIMITED

MAHANAGAR DOORSANCHAR SADAN

5TH FLOOR, 9 CGO COMPLEX

LODH! ROAD

NEW DELHI

110003

Dear sir,

As desired by you, we append below the status of complaints received during the guarter
January 2017 to March 2017

OPENING
COMPLAINT RECEIVED FROM | "0 | RECEIVED | RESOLVED |  PENDING
SEBI NIL NIL NI NIL
BSE/NSE NIL NIL NIL NIL
SHAREHOLDERS/INVESTORS NIL NIL NIL NIL

Please note that Complaint (s)appearing in the SEBI column consist of Complaint received in

our SCORE portal only.

This certificate is issued in accordance to Reg 13 of SEBI ( LODR) Regulations, 2015

Thanking you,

Yours sincerely,
For BEETAL

Financia mputer services Pvt. Ltd.

(Punit Mitt
General Manager



